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What IS a PPM?

A Personally Procured Move (PPM) is an alternate
means of moving property.

» Members move their HHG on their own and request
reimbursement (up to the Government’s Constructive Cost)

» Member’s are authorized to move property by:

Privately owned POV and/or Trailer

Hire a commercial company

Rent a truck and/or trailer

Hire a “You-Load/They-Drive” method

Parcel Post

YVV VYV
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PM Advance Limitations

(HHG Flash 2014-04)

NAVY ONLY POLICY

MNawval Supply Systems Command
HHG POLICY ADVISORY

20 14-14 Personally Procured hMoves /30 14

Aftemtion: Personal Propesty Shippang Offices

Reference: Jeint Faderal Travel Regulstions (JFTE) 1753 19, 1755210
s sy ervics s spesispint of Pesonsly Brocurd Moves s FUNDS ADVANCE
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11 Email “HHG_Ausdit PPM_Claims feud@navy.mil

(2) Fax 757-443-5387.
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o Weight tickets thot exceed the “Gross Wehicle Weight Rating™ (GVWE) of the vehicle will be
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frln:'pnru“-:ln Service Provi
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3 URS20-IN Pe Mon-T: g LS
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¢, (US320-D0.3.b} g L i :
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Weight Ticket Requirements

» Members must submit clear legible weight tickets
that contains your name and date.

» List what is being weighed to include anything in tow
(trailer, boat, auto trailer, etc...)

» Weight Ticket Requirements

» Must obtain one (1) empty AND one (1) full weight ticket at origin
» Must obtain one (1) full weight ticket at destination
» MUST be obtained from a certified scale

*MCO 4600.39, Chapter 4, paragraph 1f(3): Some companies use
other methods besides weight to determine cost for moving HHG,
such as per running foot, per cubic foot, etc.; however, these
methods are not acceptable to determine the weight of the HHG
for the purposes of paying the incentive. Marines are cautioned to
determine the method used before contracting with the carrier!!

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
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What’s Needed?

» Must submit an application in DPS

» Must provide documents supporting request:

» Current orders (including any amendments and/or
modifications), and, if necessary:
» Power Of Attorney (POA)
» Enlistment Contract or Officers Report

» NAVY ONLY REQUIREMENT: Dependency Application/Record of
Emergency Data Form (Page 2)

BEE an official website of the United States government

Welcome to the new Move.mil! Can’t find what you're looking for? Legacy content can be found at archive.move.mil.

DS \ -
2= Move.mil

grs 1,/1}2 Official DOD Moving Portal

Moving Guide v Tutorials FAQ Customer Service Tools & Resources v

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765

6



VA

NAVSUP. N & 3
ettt DD Form 22

APPLICATION FOR DO IT YOURSELF MOVE 1. DATE FREPARED | 2. SHIFMENT NUMBER
AND COUNSELING CHECKLIST (YT YRIMDDY
(Read Privacy Act Statement on back before complsting form. |

3. MEMEBER OR EMPLOYEE INFORMATION

a. NAME (Last, First, Middle nitial) b. RANK/GRADE c. SSN d. AGENCY

4. THIS SHIPMENT/STORAGE |8 REQUIRED INCIDENT TO THE FOLLO

a. TYPE ORDERS (X onel b. DATE OF ORDERS /YYVYYAUIDDY) " M . »
The information on this form is
PERMANENT d. NEW DUTY ASSIGNMENT =. ORDERS NO.
TEMPORARY

5. MAME DF PREPARMIG OFFICE h. PAYRIG IAFD/FEAC] RAVY AND MARINE CORPS O u | ated O n Ce th e O ri i n

5. SEND CHECK TO: B STATE OF LEGAL p p g

ICompiete address) RESIDENCE

B ™ counseling office processes the

2. Option of GEL (Van/ andfor DITY move inontemporary a. Operating sllowance (amountl:
stovage).

. .
b. DITY move authorized from b. Pick up rantal vshicls and snzurs zsfs cosration a p p I I Catl O I I .
to

PFick up date (YYYYMMDD):

. ITOTMO provided with accurate sstimate waight of HHGs. <. Empty/leaded waight tickets required for sach trip mede.
Uzs govemmaent, public. commerc

cales.

d. Maximum authorized weight. d. Mame, rank, Social Security Number. Weighmaster's

2. Unauthorized items (POV 5, signaturs required on sach weight ticket.
flammables, ctc.).

. Trailars weighed sttached to prime mover (no pessengers .
S ee—— et Members must obtain approval
. Typs of vehicle suthorized (FOV). f. DITY moves require DD Form 1351-2.

:—:;ﬁlf‘: damags - maximum govemment DD Form 2278 and waight tickets must ba submittad to

Se— Srrs e TOTTO e et s and a si gn ature from a counselor

8. COST COMPUTATION

F
a

11. CERTIFICATION OF ITO/TMO
a. ACTUAL CONSTRUCTIVE COSTS

. ESTIMATED CONSTRUCTIVE COSTS b PAID BY DSSN . . .
i i mare soucraions s 5500 | g at the oriain Oﬁ:lCe
PER CWT X EST. WT. OR WT. ALLOWANCE . VOUCHER NO. d_ DATE (¥YYYMMDD) L]
£2) LOCAL RATE PER CWT X EST. WT. OR WT_ s
ALLOW. . | agrem to furnizh two waight tickets within 45 days from the start
of this move. I | fail to do so. | voluntarily consent to collection of
13} ESTIMATED GROSS INCENTIVE $ all govsrnment costs of this move from my pay. | alse veluntarily
conzent to collsction of any unsarned advance oparating allowance
14} ADVANCE OPERATING ALLOWANCE ] up ta 8 maximum of $ from my pay. .
MO INCENTIVES WILL BE PAID WITHOUT ACCEPTAELE WEIGHT TICKETS AND OTHER REQUIRED DOCUMENTS. M e I I l be rS I I I u St S I n th e D D I O rl I I
10. | CERTIFY THAT | HAVE READ AND UNDERSTAND MY RESPONSIGILITIES AND CONDITIONS PRINTED ON THIS FORM.
S MATURE OF MEMBER/AGENT b. DATE SIGNED {SiSNATURE OF COUNSELOR d. DATE SIGNED
2 2 8 ft . . f
/8 after reviewing ror accuracy.

111 RATE PER CWT 12y LOCAL RATE PER CWT
PLUS $5.00 x ACTUAL WT. OR WT. ALLOW. X ACTUAL WT. OR WT. ALLOW.
=3 0.00 =5 0.00
b. CONSTRUCTIVE COST OF GEL OR LOCAL MOVE IS $

(Attach copies of acceptable tare and gross tickets)
12. TMO ACCT. DATA:

a. TYPED OR FRINTED NAME ‘ﬂ.‘:“_‘ﬁf . DATE SIGNED
REFLACES AF 417, MAY £2, AND PREVIOUS
DD FORM 2278, SEP 1998 EDITIONS OF DD 2278, WHICH ARE OBSOLETE. Reset =
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VA

NAVsUR.. ([(&) |
e | DD Form 1351-2

Read Privacy Act Statement. Fi enaﬁ Gtatement. and INSUUCHONS on Dack Defore
Completing form. Use typewriter. ink, or ball point pen. BRESS HARD. DO NOT use

TRAVEL VOUCHER OR SUBVOUCHER p 3
pencil. f more space is needed, confinue in rema

1. PAYMENT SPLIT DISBURSEMENT: Tne omce will| arectly 1o e Govermment Traved C Cang {GTCC) T3CIOr e o relmoursament
Py B2y arecty g Card (GTCC) cont oo e
contractor.

Electronic Fund . lodging. and rental car H you are , Lless you pemonnal are required
Transfer (EFT) to designate 3 payment that equals Tie izl of thelr cutstanding govermment travel card balance to the GTCC
*

] [] ]
Payment by Check Fay the following amount of this reimbursement directly 10 the Govemnment Travel Charge Card contractor: %
2 MAME (LT, First, RAGGE I Tor ope] T GRADE Ten 5. TYPE OF PAVMENT % 23 SDpICa0ie] e I I l Orl I Ia IOl I Ol I IS Orl I I
| oY MamberEmpioyes

& ADDRESS. 3 NUMBER AND STREET BCY CETATE | d 2P CODE pos other
Depencents) o ]
= E-MAIL ADDRESS 10. FOR D.O. USE ONLY.
E x T PREVIOUS 3 0.0, VOUCHER HUWEER.
AREA CODE HUMBER ADVANCES
1 AND STATION b SUBVOUCHER NUMBER
] ]
e e e a I I Catl O n I I aS bee n
[ ACCONEANED | | unaccoMPANIED
3 NAME (Law, Frs,, Made intal) | b RELATIONSHIP | © DR qiBrmi el |
— = e rocessed
L]
| | | YES NO (Expiain In Remarks)
5. THERERY 2 3 - n
T UATE . PLACE [Fiome, (fce, Bawe_ACHvly, Ciy and 57, voreor | "Fea | Loméme | poc
Ly and Couriry, etz TRAVEL | sTOR cOST MILES
DEP v

= /
= The member must sign this

/
DEP

= — form — the spouse cannot

(1) Per Diem
DEP (2) Actual Expense Allowance
[~ ) Wieage u
6. POC TRAVEL (X ong) | | OWNIDPERATE | | PASSEMGER 17. DURATION OF TRAVEL () Dependent Travel S I n l ‘ n e S S e O rm
18. REIMBURS ABLE EXPENSES 5) DA
12 HOURS OR LESS —
a DATE b. NATURE OF EXPENSE ©. AMOUNT @ ALLOWED (5) REMDUrE3DIE EXpenses
CLAIM FOR INCENTIVE PAY. 4 ] MOSE THAN 12 HOURS | ) T 000 u u
FOP.MOVEMENT OF HHG BUT 24 HOURS OR LESS | (8) Less Advance
Ll i I S I S e
MORE THAN 24 HOURS -
(10) Amount Due
LN LE MEALS
a DATE b. NO. OF MEALS a DATE b. NO. OF MEALS
20.a CLAIMAN 0. DATE
]
SU— il Member should review the
21.a APPROVING OFFICIAL'S PRINTED NAME b. SIGNATURE ©. TELEPHONE NUMBER d DATE
m Y.
18 BY 25 AUDITED BY 2 TRAVEL ORDER! 7. RECEIVED (Payee Signafire and Date or Chedk N6, 26 EMOUNT PAID
= PREVIOUS EDITION MAY SE USED Pvcepton B 5 1012 appred GESA s ot
' UNTIL SUPPLY IS EXHAUSTED | e | dobe Designes 7.0
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PPM Checklist

Thix PPW. Chascklie s Gapmron CoriBcabion” umpu.d ugmdnund

v e The official PPM Checklist is

[] Cormpisted D0 Form 1278 - in inchude: oo W iy e o

[] il Traresd Crgien. - incsusis il srercrssnts s sadorssmen b s SN Eritvimen | Conirect or D Homs of Record repon . . .
i provided by the origin
Wesght tct BUGT st Sorwice s secuisermast Sas ™ Hekrwtand be | Contified, | Leghse, [ Urskwsed and
| Actecyatedy cimssripves L FLLLSMPTY 008 odge Sarm s with Frsstoly Dwmesd Taler (FOT) #ic)

Pe— e e counseling office. The

Hsmspmuq-_u-g-mm-ﬁ FULL ared EVPTY weai ght Hokst ciztuinesd o sithear Crigin,
Crdratios or wsombinstion therecl. JNL, booth CVPTY aec FLLL walght ickats b= L cained ot Origin withda
mriles ol the pickup poist It S e 8 et A5H recpires BMPTY ancl FLILL weighi tickets st Origin plei = Fuu.-ngu

A counselor assigned to

— Copry of pusid receigts for sligibks sonens clame bk - recip refies: Do kst SIS M. 4], Ay ceeiphion, st
;Trqﬁn-m eyl e muu.n-muq::lu 1eflact cnly s mp-u“:;-mnmm;um o

e e e ] process the application will let

Compists copy of your submitied FPS pacod ” i incusis receipt (T Can s e seoedy up o 6 yeand.

slampa
= i PP incve papersont. b tsmabls irneome. Eligibis operaing axpermen juse roie beios) can redue e bued portion of your inoentie.

e e the member know when their

TETi A APCHE TN L T, rﬂ‘m:nmmhﬂmm b el ciging. PO ot it #or il s el b
FErIILr R I e st oL o decend et Seteonal tessl 1 ribsags sloware s b el s ot sligibes 12 29 Haimed o P comatng

B packet is available for pickup.

COrAITIi POCUNG TaMArIh DO, WTDRNG TIOM TIOH M1y
Weagh g fm.

ok o o ey e
ol jsbed recsip oo el vehicls,

— The counselor and member
[ - —— sign the checklist after

Aoty 3 UL 5D SN0, TVUSC 834407 and .0 T390, ROUTIME LPES: To subwisnd sk ineenidve panyrrass! Shairrs for reversen: of houssheld

geexh. DL ‘woundany; Saune 2 umin =4 chalir andiz mInoe e appcaion. MOTE L

il on B wmhﬂh“nqnld-mh'rr: -dnwmmd-mdgm:mtg:;- uuuuuu = - - - -

e reviewing e Intformation
[]

STATEMENT O CLAIV 5 & VULONVIIW FING OF 1 0,300, MATIVUS § 1

MPREOAIENT OF FIVE FEANS, O BOTH.S.C, TITLE 1, Signarure

SECTHOH IET.
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5t Start Direct Deposit Form (Form 2231)

FASTSTART

METRUCTIONS FOR FHJGEE-EI'\IG FEDERAL EMALOYEE FW.YLEN'I’E
Diiet. Fine piseniising Feckiral emploes sel salary; alliments, dnd ol apency - vt il Fisderal employment fi.¢
il i cmint, wedBere allvwancr, Sl .lqu.l.mmu crimglitd v\.-au..l Jad 5 Complete item 4 m\.\ [ joovid e SR,

i chdripe tet et of o soviags oF diseratlonary alloDmiad - Sad mr\-urm i Btk ) rknx
B donn REQUIRED FOR NAVY:
(5EM) EMPLOVEE PAYROLL IDENTIFICATION NUMEE R |:| -

Smom e | | Form can be downloaded

L, Firt, indicis)

o [T e [ ] from our website at

I TPE OF ACCOUNT 3. DRECT DEPCITACCOUNT KFORMATION - HET PAY TRAVELOTHER: (Use Sac_ 4 o alldmants] n =
B it el ol Pt ey e b i B of oompkeling s seclon s WWW n avs u n av m I s
Chadking S it o Bk of B fam L] L] u L)
e o mwer [ - -
HUMBER gy
Trrecs evan = ite/public/household/downloa
— ACCOUNT wueen |
Ml Pay
Trawed ACCOUNT TME 0 0
O Fadaral i cunt okl 's M) s as o a o -
T employmunt relded
maETans FIRANCAL S TTUTION MAME
4 AL OTVE BT INFORMATION o
Crarplats i scton only U e Et i start, el o chengs e e 'y ek of fewrmn. o "
TYPE OF ALLOTMENT TYPE OF ACCOUNT ST ST
Wi O ) [ iy - (Ot W O
Bavings (whoks dolar amounts only) SAIMGS I IEEL | I :;:F:E‘f:E-Tnﬂ
D cralicmacy or Thind Paty CHECHRMNG | CHANGE -

%ﬁ'ﬁ'}; |

ALLOTTES 8 ROUTHG NUMEER S : OPTIONAL FOR USMC
FRPR— ' *Only Marines who are retiring/separating
T can change bank account information with

e e this form included with their PPM Claim.
* e e All other Marine must contact IPAC

DEFAR THENT OF THE TREASU RY

EDITION OF 4-30 |5 OBSOLETE
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~ Submitting a Navy Final Claim

» Navy members submit claims to Navy HHG Audit Team:
https://applications.navsup.navy.mil/pptcs/

» Choose only one method to submit claim i.e., fax, email,
USPS (multiple submissions may delay claim)

» Print member name and last four of SSN on all
documents/receipts submitted

» Keep copies of all documents submitted
» Allow ten (10) days before checking status

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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Submitting a USMC Claim

» Marines located on a Marine Corps Installation will submit claim to
local DMO to be uploaded into DTMS

» Retiring/Separating Marines or Marines not located on a Marine
Corps Installation will scan and email to
logcom.tvcbclaims@usmec.mil. Attachments can’t exceed 5 MB in
size or will need to be sent in multiple emails. Use last name, last 4
of SSN and number of emails in subject line (i.e. Marine 0123-1)

> Files sent via GOOGLE DRIVE or ICLOUD are not accessible.
» Mail (USPS), FedEx, or UPS to:

ASSISTANT CHIEF OF STAFF G8

MANAGERIAL ACCOUNTING DIVISION HOUSEHOLD GOODS PPM
BLDG 3700 RM 315

814 RADFORD BLVD SUITE 20262

ALBANY GA 31704-0262

» Keep copies of all documents submitted

» Allow 14 calendar days before checking status

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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Tips for Submitting a Claim

TIPS for Submitting a Claim:

» Direct Deposit Forms are required for processing all Navy PPM Claims.

» A complete claim packet is required. Use your PPM Checklist to make sure
you are including everything .

» The "check out" and "return in" receipts for rental trucks is needed.

» For those using PODS, please be sure to provide a copy of the Transaction
Summary Sheet. (PODS will provide upon request.)

» If you already executed your move and did not get three weight tickets but
only got two, be sure to send an explanation to Audit in your claim packet to
review.

» Audit is not authorized to reimburse for pre-paid storage.

» Only submit claim packets once using one method. Multiple submissions
may delay the processing of the claim.

» When requesting an advance, claims not submitted within the 45 days will be
placed in collections. Be sure to submit your claim in time to avoid that
action.

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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sbetemtai - Navy HHG Audit Team Web Portal

ﬁ'ﬁyp_ Personally Procured Moves

. Once you have your
MNAVAL SURPLY SYSTEMS COMMAND Publ’c Web Pona’

bt required forms filled in
United States Department of Defense Warning Statement and all your items
gathered you will send
You are accessing a U.S. Government (USG) Information System (S} that is provided for USG-authorized use only. By using this IS (which includes any device your entire packet tO

attached to this 15), you consent to the following conditions:

the Navy HHG Audit

+ The USG routinely intercapts and monitars communications on this 15 for purposes including, but not limited to, penetration testing, COMSEC montoring, network

aperations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations. Te am f() r revi ew.
o Atany time, the USG may inspect and seize data stored on this 5. M em b ers name an d
+ Gommunications using, or data stored on, this IS are not private, are subject to routine monttoring, inferception, and search, and may be disclosed or used for any USG-
authorized purposa. IaSt fO ur Of S S N mu St
o This |5 includes security measures (e.g., authentication and access controls) to protect USG interests-not for your personal beneft or privacy. be | N Cl u d ed on a | |
+ Notwithstanding the abave, using this IS does naf consfitute consent to PM, LE or Cl invesfigative searching or monitoring of the content of privieged communications, or
work product, related to persanal reprasentation or services by atiomeys, psychatherapists, or clergy, and their assistants. Such communications and wark product are d ocumen tS an d
private and confidential See User Agreement for detais. rece | ptS * M a ke sure

you keep a copy of all
your paperwork you

t submit.

Acknowledge Warning Statement I

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
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nNavsve. &) .
- Navy HHG Audit Team Web Portal

WUE_ Personally Procured Moves
NAVAL SUPPLY SYSTEMS COMMAND Pub"’c Web POH’&I

FLEET LOGISTICS CENTER
HERFOLK

Welcome to the Personally Procured Moves (PPM) public web portal. This site allows Navy members access to information pertaining to household goods
moves.

Please select from the following options:

| Contact Audit Team | Contact a Household Goods Audit team member.

Documents | View documents required to file a household goods claim.

Check Status | Check the status of a household goods claim.

1

|Se|ect an option |

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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C Voucher Contact Information

» Transportation Voucher Certification Branch HHG PPM
Customer Service: 229-639-6575 M — F 0800-1600 EST

» NOTE: Please allow 14 calendar days from submission date
before inquiring on status.

» When leaving a message we need your name, last 4 of SSN,
contact number, and a brief message.

» Please speak slowly and clearly.
» All calls returned within one Government Business Day!
» USMC PPM Website (lists date claims were received and

currently being processed):
http://www.logcom.marines.mil/Capabilities/Personally-Procured-Move

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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Other Services POC

» AIR FORCE:

» Phone: 210-652-3357 (DSN: 487-3357)
> Email: ppahq.ppec.customerservice@us.af.mil

» COAST GUARD:

> Phone: 1-800-462-2176
> Web: http://fincen.uscg.mil/hhg.htm

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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Resources

NAVSUP Household Good Customer website:

https://www.navsup.navy.mil/household
JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf

NAVSUP P 490:
https://www.navsup.navy.mil/site/public/household/downloads/NAVSUP P490.pdf

MCO 4600.39:
www.marines.mil/Portals/59/Publications/MC0%204600%2039.pdf?ver=2016-08-23-121155-
623

DOD Household Goods Portal: www.move.mil

POV Locator: www.pcsmypov.com/

Shipping a POV: www.ustranscom.mil/dtr/part-iv/dtr_part iv_app k_ 3.pdf

Storing a POV: www.ustranscom.mil/dtr/part-iv/dtr_part iv_app k_ 4.pdf

Weight Estimator Form: www.move.mil/resources/weight-estimator

It’s Your Move Booklet: www.ustranscom.mil/dtr/part-iv/dtr part iv app k 1.pdf

Navy entitlement assistance: householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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For additional information or assistance:
Navy social media:
www.facebook.com/navyhhq

® www.pinterest.com/navyhhg
#  www.youtube.com/navyhhg

11 www.twitter.com/navyhhg
Marine Corps social media:

www.facebook.com/usmchouseholdgoods

Jhank You.......

Navy entitlement assistance. householdgoods@navy.mil / 855-HHG-MOVE (444-6683)
Marine Corps entitlement assistance: usmcpersonalproperty@usmc.mil / (703) 695-7765
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